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ADULT AT RISK CAUSE FOR CONCERN REPORT FORM
When reporting an incident, please remember to make clear distinctions between facts and opinions or assumptions.

	INCIDENT REPORT
	

	Date of incident
	

	Time of incident
	

	Location of incident
	



	SECTION A – ADULT’S DETAILS

	Name of adult
	

	Date of birth
	

	Disability Y/N
If yes, please detail:
	

	Ethnicity:
	

	Full address:
	

	Telephone number:
	

	Name and address 
of support worker 
if applicable
	



	SECTION B – NATURE OF INCIDENT

	Is this report based on: (please tick as appropriate)
□ An incident you have witnessed?
□ A concern you have based on potential indicators of abuse?
□ An allegation or concern that has been reported to you by someone?
If the allegation has been reported to you by someone else, other than the adult at risk, please give their details:


	Name:

	Address:

	Postcode:

	Telephone number:



	SECTION C – DETAILS OF THE INCIDENT/CONCERN/ALLEGATION

	DETAILS: Please give full details of the incident(s)/concern(s)/allegation(s) including exactly where (venue/exact location) and when (date/time) the incident is alleged to have taken place and what is alleged or believed to have happened:




	OBSERVATIONS: Please include a description/location of any visible injuries (draw their location on the body map in section G) and a description of the adult’s behaviour and their physical and emotional state:




	ADULT AT RISKS’ ACCOUNT OF INCIDENT: Complete this section if the adult at risk reported the incident to you, recording exactly what the adult has said has happened (including how any bruises or other injuries have been caused) and anything you have said to the adult at risk.

	OTHER DETAILS






	ALLEGED ABUSER: Do we have the name and any contact details of the alleged abuser? 
Yes □            No □

	Name:

	Address:

	Postcode:

	Telephone number:



	SECTION D – REPORTING OF INCIDENT

	Are support workers aware of the concerns or allegations?
	Yes □
	No □

	If yes, how did they become aware?
	

	Is the alleged abuser aware of the concerns/allegations?
	Yes □
	No □

	If yes, how did they become aware?
	

	Have the Local Authority Safeguarding Helpdesk been informed?
	Yes □
	No □

	If so, who did you speak to:
	

	At what time did you speak to them: 
	

	Case reference number:
	

	Have the police been 
informed?
	Yes □
	No □

	If so, who did you speak to:
	

	At what time did you speak to them:
	

	Case reference number:
	

	Has a CQC Statutory Notification been completed?
	Yes □
	No □

	Statutory Notification Number
	




	SECTION E – YOUR DETAILS

	Your name:
	

	Your address:
	

	Contact phone number – daytime:
	

	Contact phone number – evening:
	

	Record your decision and reasons to share or not share information:
	

	Signature:
	

	Date:
	




	SECTION F – ADULT AT RISK’S CONSENT

	Is the adult aware of the reporting of this concern? Yes □	No □

	Do they consent to this concern being reported onward to the Case Manager? 
Yes □      No □

	Do they consent to this concern being reported onward to the Local Authority Adult Safeguarding Helpdesk?
Yes □	No □

	Please complete here any further information in respect of the adult’s wishes:



	SECTION G – BODY MAP

	Please record the location, size and number of injuries which may have been caused as a result of abuse or inappropriate care (as a precursor to medical/police photography).  

	Please draw on the body map in black ink, using the key to indicate the different types of injury (shading or alphabetic code) and provide brief details for each injury eg measurements of wound, colour of bruise etc using arrows.

	[image: A picture containing joint, skeleton, drawing, sketch

Description automatically generated]





This form must now be passed confidentially to your case manager.  Please be aware of your responsibility for data protection.



ADULT SAFEGUARDING POLICY SUMMARY

<Insert company name here> realises that adults sometimes suffer abuse from others. We want to make sure that while you are working with us you feel safe.

We want you to know that if you do experience bullying or any form of abuse, either from anyone in our organisation or in your personal life, you can tell us and we will take you seriously.

We have trained case managers who will be able to help you to find the best solution for you.

If you would like our help to protect yourself against any form of abuse you can call the case manager yourself or speak to the operations manager.  We can help you to decide what action you would like to take, or for us to take on your behalf. If you share confidential information we cannot promise to keep secrets if we are concerned.

It may be possible if you wish to report something to the right people, that this could be done anonymously so no one would know who had reported it.  Your case manager will help you with this.  There are rules which mean you will get to decide what happens so you can get help without worrying about the outcome.

It is important that the relationship between the client and case manager is professional.  Please let us know if you have any concerns regarding this.

The names and contact numbers of your case manager and the office manager are on this paper.  Please keep it safe so that you have the contact details if you ever need them.

Case Manager
Name:
Phone number:

<insert company name here> Operations Manager:
Name:
Phone number:

A full version of our Adult Safeguarding Policy is available on request.
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